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PROFESSIONAL SUMMARY
Compassionate and trauma-informed Clinical Mental Health Counseling graduate student with direct experience providing counseling services to individuals experiencing high-acuity mental health conditions, substance use disorders, homelessness, and co-occurring disorders. Skilled in assessment, treatment planning, case management, crisis intervention, care coordination, and evidence-based therapeutic interventions. Experienced working within integrated healthcare settings and collaborating with multidisciplinary teams to support client recovery and wellness. Dedicated to delivering culturally responsive, person-centered care grounded in ethical practice and trauma-informed principles.
EDUCATION
Grand Canyon University – Phoenix, AZ
Master of Science, Clinical Mental Health Counseling
September 2022 – Present
· Emphasis in Trauma and PTSD
· Coursework includes counseling theories, psychopathology, assessment and diagnosis, ethics, crisis intervention, trauma-informed care, and treatment planning
Warner Pacific University – Portland, OR
Bachelor of Arts, Business Administration
2014 – 2018
RELEVANT EXPERIENCE
Central City Concern – Portland, OR
Intern Mental Health Counselor | December 2025 – Present
· Provide trauma-informed, person-centered counseling services to adults experiencing high-acuity mental health conditions, substance use disorders (SUD), homelessness, and co-occurring disorders.
· Maintain a caseload of approximately 12 clients within Substance Use Disorder Services (SUDS) and Integrated Care Team settings.
· Conduct biopsychosocial assessments, treatment planning, progress monitoring, and clinical documentation under supervision.
· Utilize evidence-based counseling approaches, including Acceptance and Commitment Therapy (ACT), Cognitive Behavioral Therapy (CBT), Dialectical Behavior Therapy (DBT), and Person-Centered Therapy to support client recovery and goal attainment.
· Support clients in developing coping skills, emotional regulation strategies, distress tolerance, and cognitive restructuring techniques.
· Collaborate with multidisciplinary teams, including medical providers, case managers, peer support specialists, and behavioral health professionals to coordinate integrated care.
· Connect clients with community resources, crisis support services, housing resources, and recovery-focused programs.
· Apply trauma-informed, culturally responsive, and recovery-oriented practices to foster engagement, resilience, and long-term wellness.
· Participate in clinical supervision, case consultation, and ongoing professional development to strengthen counseling competencies and ethical practice.
Central City Concern – Portland, OR
Executive Coordinator | November 2023 – Present
· Support Health Services Leadership through trauma-informed project coordination and operational management within a large community behavioral health organization.
· Coordinate initiatives serving more than 13,000 individuals experiencing homelessness throughout the Portland metropolitan area.
· Collaborate across healthcare, behavioral health, and social service departments to improve communication, workflow efficiency, and service delivery.
· Manage complex projects, executive calendars, meetings, and organizational priorities in a fast-paced healthcare environment.
· Utilize a client-centered and equity-focused approach when supporting organizational initiatives and community health programs.
Cambia – Portland, OR
Administrative Assistant IV | September 2022 – June 2023
· Coordinated departmental operations supporting provider contracting and healthcare network management.
· Managed executive calendars, meetings, reporting, and contract administration activities.
· Maintained contracting metrics and supported collaboration among healthcare providers and organizational stakeholders.
Kaiser Permanente – Portland, OR
Executive Assistant I | June 2018 – September 2022
· Supported executive leadership teams within Finance, Financial Planning & Analysis, and Capital Planning.
· Coordinated communication, reporting, training initiatives, and organizational events across healthcare departments.
· Assisted with onboarding and implementation of new communication and operational systems.
· Served as a regional resource for Cognos reporting and organizational hierarchy management.
Bank of the West – Cornelius, OR
Banker | October 2017 – May 2018
· Built strong relationships with individuals and business clients through effective communication and problem-solving.
· Assessed client needs and provided guidance regarding financial products and services.
· Demonstrated professionalism, empathy, and customer-centered service in a regulated environment.
OnPoint Community Credit Union – Portland, OR
Member Services Team Lead, Indirect Loan Officer, Loan Closer, Member Service Representative, Teller | July 2010 – September 2017
· Progressed through multiple leadership and service-focused roles within the organization.
· Supervised and coached a team of approximately 30 member service representatives.
· Conducted assessments and facilitated consumer lending processes while maintaining regulatory compliance.
· Recognized as a top performer for production, customer service, and relationship-building outcomes.
· Developed strong communication, conflict resolution, leadership, and client engagement skills transferable to clinical practice.
SKILLS
Counseling & Clinical Skills
· Trauma-Informed Care
· Person-Centered Therapy
· Acceptance and Commitment Therapy (ACT)
· Cognitive Behavioral Therapy (CBT)
· Dialectical Behavior Therapy (DBT)
· Biopsychosocial Assessment
· Treatment Planning
· Case Management
· Care Coordination
· Crisis Intervention
· De-escalation Techniques
· Client Advocacy
· Active Listening
· Rapport Building
· Clinical Documentation
· Community Resource Referral
· Substance Use Disorders (SUD)
· Co-Occurring Disorders
· Integrated Behavioral Health
· Ethical Practice
· Multidisciplinary Team Collaboration
Professional Skills
· Project Management
· Training & Development
· Problem Solving
· Microsoft Office Suite
· Google Workspace
· Asana
· SAP Concur
· Cognos
· DocuSign
· Administrative Leadership
· Organizational Planning
· Healthcare Operations Support

